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Virginia Health Information
2010 Annual Report & Strategic Plan Update

BAR VHI's MISSION

Raising » To create and disseminate
health care information

* To promote informed

o ( p / decision making by Virginia
. » consumers and purchasers
3 Il and

I * To enhance the quality of
health care delivery
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Virginia Health Information

* Public/Private partnership established
through JCHC action in 1993

* Virginia's state-recognized consumer
health information portal to collect,
analyze and disseminate Virginia
health care information

« Contracts with State Health
Commissioner, DMV, DBHDS, AHRQ,
private contracts and others
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VHI's FY2011 Budget Reflects Diverse
Public and Private Funding

CODES
11%

Other
2%

Product Sales &
Contracts
51%

Provider Fees
21%

General
Appropriations
14%
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VHI Publications and Programs

Ongoin
» Consumer Guides: « CODES: Crash Outcome
Hospital, Health Insurance Data Evaluation System w/
and Long-Term Care Initiatives
* Cardiac Care: Hospital * Obstetrical Services: A
Mortality & Readmission Consumer’s Guide
Reports _ * Pricing Transparency
+ HMO Quality & « Anthem Pay-for-
Performance Performance Program (Q-
» Patient Level Data HIP) in Virginia and 9 other
« Facility Financial states
Information
(EPICS)/Annual Licensure
Survey (for CON)
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% Indicating

Te” US What This Information was Helpful

You Think
Survey o | =

January — May 2010

Olncrease
Knowledge

How did VHI
information help?

m Helped me
choose
providers

B Reduced
Concerns




Home > Hospitals > Patient Satisfaction Survey

PATIENT SATISFACTION SURVEY  pypjished July 2010

What Did Patients Say About Their Compare hospitals' satisfaction ratings
Hospital9 with Virginia and US Averages.
EITHER
Enter 5 digits VA zip code:

« "lrecommend this hospital"
within 10~ miles
« "My pain was always

controlled"” OR

« "Doctors and nurses

Choose All or some hospitals

communicate well"
Alleghany Regional Hospital

+ "My room was clean and quiet" Augusta Health
Bath County Community Hospital
Bedford Memorial Hospital
Bon Secours DePaul Medical Center
Bon Secours Mary Immaculate Hospital
Bon Secours Maryview Medical Center

METHODOLOGY Bon Secours Memorial Regional Medical Center
Bon Secours Richmond Community Hospital i

“Hold the ctrl key and click each hospital

you want fo include in your report.

View Hospitals
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e ' Virginia Health Information
VHI% :

FROM NUMBERS TO KNOWLE DGE

VIRGINIA HEALTH | uosPTALs | L — v s
I FORMATION LUl ONG CARE 'SICIAN

Home = Health Care Prices

HEALTH INSURANCE
INTRODUCTION How Much Should | Pay? Here's How

HEALTH INSURANCE This Report Can Help You

OPTIONS

HEALTH CARE PRICES Today, more people are paying for all or a Are you uninsured?
HMWGO REPOR greater share of their healthcare costs. Not
Talk with your health care provider about

HMO PROFILES having health insurance or membership in
their price before you get care. Use our price.

COMPARE HMOs Bl hioh deductible heatth plans are some information to negatiate a price as close to
reasans for this or lower than the price listed. Get any
agreement in writing.
Haw much you pay for a doctor's visit,
i High Deductible Health
medical test or surgery can depend on m: m:‘:”;?mﬂ"mm Hoaki

which doctor, hospital or other healthcare

dar Use this information to get an idea of the
provider you chooss. AT T
sefvices. Then call providers and compara
This report lists the average dollar amount their prices before you get care. Like many
heanh INSUrANCE companies allow tor 31 B D

health care services.

Updated September 2010

for information on motor vehicle crashes,

20sts and

102 N, 5th Street | Richmond, VA 23219 | Phone (804 573 | Fax (804) 643-5375 | Toll Free 1-877-VHINFO (844-4636)
©1993-2 Ll VHI e

eserved,




SITE MAP | RESEARCHERS AND PROFESSIONALS

ABOUTUS CONTACTUS

MEDIA ROOM

Virginia Health Information

FROM NUMBERS TO KNOWLEDGE

PHYSICIANS

HOSPITALS = LONG TERM CARE

HEA H IN Home = Health Care Prices > Guides To Services > Hemia Repair
HEALTH INSURANCE
et Hernia Repair
HEALTH INSURANCI
E An inguinal hernia happens in adult men. Part of the small intestine or bladder squeezes through a tear
or ather cpening in the abdeminal wall. The ergan pushes out of its normal space inte the inguinal canal,
or groin area. For the surgery, the surgeon can numb the patient from the waist down or give drugs to
make the patient sleep through the procedure. The organs are pushed back into place and the hole in
the abdominal wall is closed.

HEALTH CARE PRICES
HMO REPORTS
HMO PROFILES

Mare en health care service.

Watch an Yuu

FIHD HMOs IN YOUR

APPLY FOR MEDICAID

OTHER HMO WEBSITES Average Allowed Amount

Payer Ambulatory Surgical Physician Office Hospital Outpatie
Center D rtment
Is this information Commercial $2,233 NIA $2,840 NIA
helpful? Medicare $1,111" NIA §1,728-52,033 NIA

Let us know what you like about this information or would like changed. Please click below.
Tell us what you think!

Definitions

+ Average Allowed Amount: VHI obtained the average dollar amount aliowed in 2009 for the health care service from eight heaith
insurance carriers. VHI averaged these amounts. A carrier's average allowed amount is wsually a discounted amount that is often less
than full charges. For some inpatient pracedures the carriers paid a percent of the amount that Medicare pays. Included in this amount
are commercial (non-government) . fully insured, in-network plans for services praovided by Virginia providers and members in contracts
written and issued in Virginia.

+ Ambulatory Surgical Center: Generally. a ing licensed datory diagnostic o surgical center. The amount usually
Includes the surgecn’s fees. but not the anesthesiclogist.

+ Physician Office: Services performed in a physicians office. The amount usually includes the surgeon's fees, but not the

anesthesiologist

Hospital Outpatient Department: Services provided to patients al a hespital cutpatient department when a patiant is not admitted for

inpatient hospital care. The amount reperted usually includes the surgeon's fees. but not the anesthesiclogist

Hospital Inpatient: Services provided in a licensed hospital where patients are admitted and would nermally stay overnight. Surgean’s

(]

Home > Hospitals > Outpatients Compare C0m|ng Th|S Fa_||/ W|nter
OUTPATIENT

Learn about Outpatient Tests and Step 1: Chaose outpatient procedures
Surgery All Procedure

Breast surgery |7

IMany tests and surgeries don't require an overnight hospital stay. Colenoscopy ¥

Facial surgery ' 7

Gall bladder removal ' ?

General laparoscopic procedures iz

Often they are performed in :
* Hospital Outpatient Departments

*Li d A y Surgical Centers : i [F
Hernia repair
* Doctors offices and other centers Hysterectomy 7
Knee surgery ?
Use our information to: Laparoscopy & laparoscopic surgery |7
+» Leamn about the surgery, risks and Liposuction 53
benefits Other gynecological procedures |7
o * Find facilities by location Step 2:
- = EITHER

* How many ... they do, and
~7 * How much they charge. Enter & digit VA zip code: within 10 .
miles

Learn more about outpatient OR

Choose All or some facilities
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Psychiatric Bed Registry

Purpose: Help identify potentially available psychiatric beds

+ # of psychiatric beds updated
on website by private and state
hospitals and CSBs with Crisis
Stabilization Units

+ CSBs contact facilities meeting
bed search criteria to discuss
whether services available will
meet patient needs

Status: Funding of program cleared for implementation this
Fall/Winter; Contract executed in August, training materials under
development
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New Opportunities: Commonwealth of Virginia
Health Information Exchange (COV-HIE)

« An initiative to utilize health information technology to
improve health care and the health of all Virginians

* Proposal notes COV-HIE will be governed by an
established Virginia non-profit

« Virginia Health Information
— is an established nonprofit organization
represents all stakeholders involved
has a history of successful collaboration
developed diversified funding with multiple revenue streams
demonstrated ability to manage complex efforts

VHI will consider responding to the Governance RFP when released
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Health Benefits Exchange

Members Will Need Objective
Information Comparing Health
Insurance Plans
Current VHI Information covers
- Health Plan Location
— Premiums

— # Doctors in Network, Board
Certification Rates

- Quality Rankings
— Member Satisfaction
— Prices for Services

10 + Years Experience with Health Insurance Guides and Reports

I, .
Closing

 Non-Profit Status and Board Structure is key to 17
years of successful collaboration

« Value of information and support to stakeholders
has led to diverse and balanced funding
 VHIis well positioned to support Virginia Health
Reform initiatives related to
— COV-HIE Governance and
— Health Benefits Exchange




